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The sub-district municipal Management Muang district,
Prathumtani Province to Impact of Satisfaction

in Service of People
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Abstract

The purposes of this research were to : (1) study the peoples service usage ;
(2) study the people’s opinions on sub-district municipal management ; (3) investigate
people’s satisfaction level on the service usage ; (4) compare the people’s opinion in
relation to their personal factors ; (5) comp are the people’s satisfaction level in relation to
their personal factors ; (6) compare the people’s satisfaction level in relation to their service
usage factors; (7) study the relationship between the personal factors and the service usage
factors; and (8) study the relationship between the opinion levels and the satisfaction
levels. The samples were 400 people in the sub-district municipalities in Mueang district,
Prathumtani province. The research instrument was a questionnaire. The statistical analysis
was performed in terms of frequency, percentage, arithmetic mean, standard deviation, t
test, F test, chisquare and correlation.

The findings are indicated as follows:

1. The people used municipality services once or twice a year. Most of them used
moving-in services, paying local taxes, requesting for water supply and asking for eradicating
garbage and bins.

2. The people’s opinions on municipal management in term of planning,
organizing, leadership/motivation and controlling were indicated with a high level.

3. The people’s satisfactions on the municipality services were indicated with a
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moderate level.

4. Differences in the people’s personal factors did not affect differences in their
opinion levels on municipal management.

5. Differences in the people’s incomes per month affected differences in their
satisfaction levels on the services with a statistically significant levels of .05

6. The people using different income collecting and fee services possessed
different satisfaction levels at the statistically significant levels of .05

7. The people’s gender, age, education background, occupation and marital
status related to the service usage at the statistically significant levels of .05

8. The people’s opinions levels on municipal management positively related to
their satisfaction levels towards the municipal personnel at their services, but negative

relationship was found towards other services at the statistically significant levels of .01
Keywords: Satisfaction; Sub-district Administration; Management
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