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Abstract

In this research investigation, the researcher examines factors enabling the Office of
Educational Technology (OET), Ramkhamhaeng University (RU) to become a learning organiza-
tion. The researcher also investigates the effects of demographical factors and organizational
conditions on the OET becoming a learning organization.

Findings are as follows:

Of the members of the sample population, the highest proportion were of the opinion
that the OET displayed organizational conditions in the aspects of strategies; organizational
culture; information technology (IT); measurement and evaluation; and infrastructure at a
moderate level.

In regard to the opinions concerning the OET becoming a learning organization,
the aspects of professional excellence and mental models were evinced at a high level.
The aspects of systematic thinking; team learning; and shared vision were expressed at a
moderate level.

In comparing demographical factors and information concerning the OET becoming
a learning organization, the researcher found that differences in the demographical charac-
teristics of gender, age, length of employment, position, and division with which affiliated
on the one hand and the factors of organizational conditions on the other hand paralleled
concomitant differences in opinions of the OET becoming a learning organization at the

statistically significant level of .05.
Keywords: Learning Organization; Developing the Office of Educational Technology
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