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Abstract

The purpose of this study was to study the level of satisfaction in general
administration of the student care system of parents at Phanatpittayakarn school under
the office of Secondary Education Service Area Office 18 and bringing the results from the
study to the administrators of Phanatpittayakarn school under the office of Secondary
Education Service Area Office 18in terms of acquiring individual students. Promoting students
in prevention, helping and editing students and forwarding classified by personal data such
as gender, age, education level. The parents of Phanatpittayakan School under the Office
of Secondary Educational Service Area 18, number 300. The tools used in the study were
questionnaires. The statistics used in data analysis were percentage, mean and standard
deviation.

The results showed that most respondents were female, aged 30-40 years, 153
people, representing 56.90 percent, secondary education level or equivalent to 109 people,
accounting for 40.50 percent. Satisfaction in general management of the system Care for
students of parents of Phanat Pittayakarn School Under the Office of Secondary Educational
Service Area, District 18, in overall, at a high level (iz 4.46, SD = 0.71). When classified
in each aspect, it was found that the first rank was the aspect of student promotion (X =
4.49, SD = 0.66), followed by The aspect of acquiring students individually (i =4.49, SD =
0.61) for forwarding (X = 4.45, SD = 0.70) for prevention and problem solving (X = 4.45, SD
= 0.61) and the last one is student screening. (i =4.44,SD = 0.73)
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