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Abstract

In this qualitative survey research investigation, the researcher examines (1) informa-
tion seeking behaviors and problems in information use of Faculty of Engineering undergradu-
ates in executing engineering projects at Ramkhamhaeng University (RU). The researcher also
compares (2) the information seeking behaviors and problems in information use of these
students as classified by field of study and educational qualifications specified in applying
to study at RU’s Faculty of Engineering.

Findings are as follows:

The undergraduates under study exhibited information seeking behaviors in executing
engineering projects overall at a high level. When considered in each aspect, it was found
that the students displayed information seeking behaviors at a high level in seven aspects:
ending; chaining; filtering; extracting; distinguishing; surveying; and monitoring, respectively.
In regard to the aspect of browsing, it was found that the students evinced information
seeking behaviors in executing engineering projects at a moderate level.

The students executing engineering projects encountered problems in information
use overall at a high level and also at a high level for all items. The item with the highest
mean was a lack of skill in communicating with librarians. Next in descending order was that
information needed in Thai was limited and that the information accessed had contents
that did not meet their needs. The item with the lowest mean was the problem of being
able to access the Internet at the Faculty of Engineering and at RU generally.

In hypothesis testing, it was found that the undergraduates who differed in the edu-
cational qualifications specified when applying for study in the engineering field of study did
88
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not exhibit concomitant differences in information seeking behaviors in executing engineer-
ing projects. Moreover, the undergraduates who differed in the educational qualifications
specified when applying for study in the engineering field of study did not evince parallel

differences in problems encountered in information use when executing engineering projects.
Keywords: Information Seeking; Information
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