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Abstracts

The objectives of this research were to compare the differences in performance efficiency by

personal factors of the medical personnel, and to study the impact of the burnout syndrome on
performance efficiency of medical personnel of Krabi Provincial Public Health Office. Questionnaires were
used to collect data from 400 medical personnel of the Krabi Provincial Public Health Office. Data was
analyzed by descriptive statistics, and then hypothesis were tested by t-test, One way ANOVA, and multiple
regression model.
The results of the research showed that: (1) medical personnel of Krabi Provincial Public Health Office were
at high level of burnout syndrome, as well as of performance efficiency. (2) the performance efficiency
of medical personnel varied by gender, age, education level, and work position. By each aspect of personal
factors, the study found that female, or the group of more than 50 years of age, or education of diploma,
or the group of therapeutic medical had higher level of performance efficiency than others. (3) The burnout
syndrome had a positive impact on the performance efficiency of Medical Personnel of Krabi Provincial
Public Health Office.

Keywords: Medical Personnel; Burnout Syndrome; Performance Efficiency
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waneuLuiviii vienslininensvesesdnsliussaidmngvesesdng UszdnsnmdsjailiAnnisiad
gnAes (doing the right things) LLaSU’izaﬁ/}%ﬂﬂ‘WL{Jua%‘ﬂﬂiﬁﬂaiiwgwEJ’]ﬂiLﬁ@IﬁLﬁﬂﬂ’nméﬂLﬂamﬁaEJﬁEjG] Peterson,
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g 327 feg Wiernugniesanysaivesfeyauarn1siasie fidedufuiiandu 400 faegne udady
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frognauuunansduney (multi stage sampling) Imawﬂqmumﬁuﬁmag 8 908 NNUAIIUIUFIDYLLUY
lamgneas 50 AL wAIFUAIBELUUEEAIN (simple random sampling) tnedaviuuvasunuesulatiiiunig
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nauiimanedildlingusosng $1uau 30 eu lfA1duUsEans Cronbach’s Alpha T18fufl 0.627 - 0.900 uansi
quaaummﬁﬁmmmﬁaﬁa (Nunnally, J. C. & Bernstein, I. H. 1994)
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Sovas 2) Amzvualrluazyszavsammsihau lngldaeds uazdudonuvunnsgiu udinnsiaunigiud 1
Tngldad t-test dwusuusing uay Ftest dmsuiladvduyanadmdu o Wewumnuunnsssznitengu §ide
wimsiouiisuauuaneseesneds Least Significant Difference (LSD) uazdinsigviaunigiuil 2 lngns
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4. Nan133e
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wnnazsvesiliiteua wie 216 au fleng 21-30 Y (Fevas 54.00) wazianunnlan 212 au (Fesaz 53.00) 4
ngnie 292 Au AUNITANEISEAUUS YIRS (Savay 73.00) s18latieanin 20,000 U T1UIUW 156 AU
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2. funsanenuduyana 393 066 AMenalszAuge

3. fumsandnanudnsediuyaea 3.84 074 AMenalszAuge

amznualnlagsiu 3.98  0.57 AEnualnszaugs
UsgdnSnmwnsvinew 1. Aanw (Quality) 396 060  UsgAniamlunmisiaug
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Uszansanlunisyieulagsiu 3.87 050 Uszgansawmlunsinaugs

NM15°99 1 yransnenisunnd dindinauasisaguimiansed dnnznualileesiuegluszdugs
(X = 3.98, SD=0.57) Wofinnsansiesunuimnauinizuualieglusedugs Jeiiuanugeudniensual

YY) =l

fifnuniian lnedauadewintu 4.18 (SD =0.64) ddudaun fe Aunsanenuduyana danadewiniu 3.93

3 1

(SD = 0.66) uazaduanYing Ae AuNsaRAIANEISIENYARR dAadewiiu 3.84 (SD =0.74)
dwsuusgananinnsinaulaesitegluseduas (X = 3.87, SD = 0.50) WeRiTNTIEAUNUIMNAI

=l

fusgansnmnsinaueglusedugs denuamnm danuniige Wnedidadewiniu 0.96 (SD = 0.60) dudnun

= ¥

Ao PuUTIN TANadewiiu 3.92 (SD = 0.65) auAldane dawaewindu 3.81 (SD = 0.70) uwavdugaving

D

=

Ao a1 faedswiiu 3.79 (SD = 0.69)

M1379 2
MTUATIFUSLANENINNITYINIUYEIYRAINTNNNITUNNE Sarpaunauas sagudainnsed Tuunmuthie diuyana

UJadediuynna t/F Sig. NAN1SNAGU
L -3.140 0.002* WANF9
918 3.581 0.014* waneinany
A0IUNIN 0.670 0.513 Taiumnsneiu
SEAUNSANEN 3.114 0.045% WANFSA
s1ela 1.151 0.332 Taiumnsneiu
LU 6.397 0.000* WANENAY
srgzialunIsufuRau 1.875 0.133 Lalumnsineiu

N v o W (%

*ydAynananTzau 0.05

'
= 1

nsnadevaNuAgude 1 Yadudiuyananiuansinesiuresyaansnianisunmg dussdniamnisvinnuy
Muansineiu: nsdifnudaiaddnauasisuguimiansyd wud yrainsmamsunmdniing 1y M3finw uag
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Ll U X SD t Sig.
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ITAUNIIANY MU X auUTaN USeya 93 Usyalnvisegeni
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WNNILasiunLNNe 4 3.81 - -0.333  -0.125 -0.192 0.098 1.515
LNdNT 12 4.16 - - 0.208 0.141 0.431* 0.485%*
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v o w a v

*dpdAyneanfszav 0.05
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v
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9
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nauiidin1sfnuiluszaulsaans dawdudiumis nulnguiegrsidsumi Wundunsiivszdnsamlunis

MUINNNIINGNIU 9 (A1lady = 4.16) Vg inIvINTAE1TUEY UavAUrLdY 9 (ALade = 3.71 uag 3.66)
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NITUATILIFUNITONDRENYAYIUTANENINIUNITYNIUYBIYAAINTN NN TTUNNE

fauuswennsal B B t Sig.
ATl 1.378 10.830 0.000*
ATUAINBDUAINID U] (X1) 0.209 0.267 5.925 0.000*
ﬁmmiaﬁmmﬁuqﬂﬂa(xz) 0.227 0.301 6.579 0.000*
sunsaneudTIdyAna(X ) 0.189 0.279 5.988 0.000*

R = 0.510, Adjust R*=0.506, F= 137.228, Sig. 0.000*

Y= 1.378 + O.209><1 + O.227X2 + O.189X3

*al o

iedfyn1eadaniszsu 0.05

MsnAgoUANNAZILA 2 nyvueliiiBvEnareUsEANE N TILRsYAAINTNINSLIME: nadlAng
dafindrinnuassuguiaionssd (medt ) Tnewudn aduussdvsnisdadulanyan (Adjusted R2) Wiy
0.506 oAl neualianasnes AL AR ufUsEAYE AU sUARINTNIINTG
unvdlasoay 50.6 uagdlAn Sig. WiAU 0.00 MueANIN AMzrualeg ey 1 fu JdswaneUszaNsAN
MevhaesyAaINTNIMskmdesnalitiudAnymeedin 0.05 anaums YT asulédn amevelniiaviwa @euan
RoUszanSnmMNMIvnuesyAaINInIInIskng Tnannznualiinuanugsudmeetsusl sunisanauiy
yara uaziuNsaRATId IS LYARe Ty 1 mhe asdmaliUssAvBnmmshauvesyaaIng MemsuImg
é’fﬂﬁ’ﬂﬁﬂﬁﬂmummmqﬁw%ﬂizﬁ A 0.209, 0.227 waz 0.189 AINAIAU asmﬁﬁﬂﬁﬁzyjmaaaaﬁ 0.05 il
fmualiisuusiu q aafi
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psuainarausaioslurinsunssruinvedlsalifalain-19 Me1uunit 3 ¥ lnsyeainsmienisunmedeades
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viseuARaNguaNivesfinfedeas TiuidieviranuieUsliunan1sUfURTINsiNeMumiangdudn way
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