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Abstract

The objective of this research aimed to study the factors affecting the efficiency of work performance,
problems, and guidelines for problem-solving that impacted the work performance of assistant city law
enforcement officers in the eastern districts of Bangkok, Thailand. This research is a qualitative research
study. The data was collected by interviewing 18 assistant city law enforcement officers who provided
important information. The result found roles and responsibilities, discipline, legal regulations, planning,
personnel management, teamwork, and the use of information technology in the work of assistant city
law enforcement officers were important factors that influenced work efficiency in the field of municipal
administration of assistant city law enforcement officers in the eastern districts of Bangkok, Thailand. The
problems that impacted the efficiency of officers in the field of municipal administration revealed that
officers violated regulations, rules, and policies related to their job responsibilities. The lack of professional
expertise and conflict with each other made it difficult for the supervisors to control, oversee, and manage.
The guidelines for the problem were to improve legal regulations, to adjust roles to suit the performance
of duties, to support a sense of responsibility in both individual and collective tasks, to promote workforce
development planning to create opportunities for skill development, and to adjust budget allocation
criteria to be consistent and appropriate for work performance of the officers.

Keywords: Efficiency; Work Performance; Assistant City Law Enforcement Officers
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