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Abstract

In this research investigation, the researcher examines (1) the conditions and problems in knowledge
management of Saha Group companies; analyzes (2) the knowledge management components; and
evaluates (3) the knowledge management components. The researcher divided the research in three steps
as follows. Step One was the study of conditions and problems in the knowledge management of Saha
Group companies. The researcher conducted a survey of opinions using the technique of in-depth interview
with twelve executives and those performing duties related to knowledge management. Step Two was an
analysis of knowledge management components by conducting a survey of the opinions of 400 personnel
in Saha Group companies. Data were analyzed using the technique of exploratory survey analysis. Step
Three was the evaluation of the knowledge management components using the technique of focus group
discussion to confirm the components.

Findings are as follows: (1) The conditions and problems of knowledge management found that
the personnel under study exhibited incorrect attitudes towards knowledge management. Some were of
the opinion that knowledge management was an increased burden on routine work which needed to reach the
objectives based on the indicators of the organization. This resulted in knowledge management being in a
limited circle. There were no interactions of knowledge sharing leading to the unsustainability of knowledge
management of the organization. (2) The analysis of the knowledge management components consisted of five
components: (2.1) the knowledge management process; (2.2) learning; (2.3) competency; (2.4) technology; and
(2.5) organization structure. The component weights were of .600-.771 and accumulated variance of 60.915.
(3) The evaluation of the knowledge management components of the companies under study found that
five knowledge management components were appropriate and correct based on theories. They exhibited

completeness, appropriateness, feasibility, and usefulness for the implementation in the organization.
Keywords: Composition; Management; Knowledge Management
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component Eigen value % of variance  Cumulative % Number of Loading factors
of variance item
1 35.862 21.474 21.474 36 .603-771
2 21.702 12.995 34.469 14 .600-.675
3 15.761 9.438 43.907 12 .600-.766
a4 14.538 8.705 52.612 7 .605-.712
5 13.866 8.303 60.915 9 .602-.728

NIENTN 1 WUh WU BsrUseneumsIansanuivesusenluaseanin IAlounu (eigen value)
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Web Page, Outlook uag (5) n1sizeug thanuianussaunsallunisvinu unlelyyanesnuuudsnis/uuegdy/
YSuugdlumehauliussgdmane

5.2.2 9adUsEnoudl 2 “nmsBeu” Tedntnesdusznavegsering 600-.675 Tnefusiidathmiin
wniga 3 Sudiuusn eud (1) Insdalenaliynainsdhiunsiineusy Bnduausing wiewaminuesm
ANNfiBInsvesyAAInTegsainane tienseduliurainsidanuilunsiBuaisassdnacly 9 (2) finnsds
yransiiamRanssuAumiieay By 9 Wy msilneusy Yseyn duan ussens nsgau msidunAeSedeiv
mheswdy q uar (3) Insdaadaliyransluduinens viedliauiuimisnunioosdnama q fanelu
uazn1eUoNesAns tieduntsenseduaud iadlonaiiiesann maeus vesminauuidvlueieaniaidunini
Au3TAnINASUFTRO MsuAtymnisien wandsuSeudanmshauduitn msussg nsiineusa
ulfauAnarudeny thluvsulildmnedunuvewuesisuiiavey ninnuBsuiegnasana danuale
flagFoud ilerfiudnonmussnusjsgamjsmneuaranudifanuiidatveneld Fwesdnsduasuuazatuayuliy
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winnuSeudedisedes ehmuinlflumsufsinu warairuinnsalunmsholiaenadesfuuleue
uargsfveauivnlueie nseudvesinauasyiliiAnosdaufinndsduanilUlilmasanuldilie
Mansutedu denndesiunnAnues Marquardt (2002) ndnin mnusidutadeddydmsunnosdng 1ilesen
anugnelifiAnaldiuseuluBansudedu nsfiasilfasndnlussdnsiinniuiedisings sudusfesatis
nszgvrunmsBeudliintu SauthuftesyilfandnlussdnainnsGeuosaeidowuazannsnveednenmuasay
IeshensiBeudanndsing q lussdnsaufifududfnueinisBouiiBsesdng WuSesiosdnsuisnsBousldaing
uagldindin

5.2.3 pefUszneudl 3 “aussouy” dethwiinesdusznauagseaing .600-766 Taesaudsiitainiin
wnitga 3 Susuusn THuA (1) yeansinssensumsudsuutas suflesaale Ussenunaussloviuagianswdns
ieamuesidu (2) yransiddeviminiislna Sufaalmniu fewaule fazBoud Weiiiudnenmueny
sivgansimneuazamdiSamuiinatmnely war (3) yeanstinenausudunssuiunisBeud Tnduiines
Tunsviuegregnioanzaununudusie deiloraidessn esdnseng 4 niinausjadunanisufofo
TiUszauanudnianudimuisvesesdns Aeemersuiauinazusulesfnanmuazanssouzveiny sausy
mswasuulas $aile Usanuay Bnduvinuslunsyihan Geud uasAndeaineassd eufoRanliuszauanudise
waziilenayselomivansdnsaenndesiuuuifinyas O’Hagan (1996) fina11in awssoug WuuwiAn fiauaunse
feven fem vieindeuireiinusuarauludaanunisaflmiiifeadestumsvhan Juwidedinanioginld
meluesdng mMysuununsisuudaddn q aaeasudifanssuililieuussswialy uenaindu S

AN MYpsAUTiYsEAEn MYBtyARatuaa Uiy Tnevhluagnaniie A vinwe wazaniey Juludhune

' '
o v a

videgayjamnefiddguesnisfinousunasiaun Tnslanizoneds miufuasinugandu dsididyiian uas
ausaRNaUIY wazimudeninsaswiseUgnileaniien sgielsiaudawidn Aden wieviauaf 9zviinis
Ugnitevdeadratuldoinnimsfineusuamuduasiinug witommmduiugumesnmaiiuyusasiauaussous

52 asAvsznoufl 4 “walulad” dedwdnfulsesddsenevegsening 605-712 Tnedauysid
Ftwinandign 3 Sufuusn Iud (1) dnswannssuumelulaBansauna aaenaudoyangiutoyass
dierfuustloviuasdielumsinduls Ineumnudonisvesdld (2) fmsdaasunsairaedetns adegudeya
poufume Skasimaluladiviuade thodelunisdielouamudliisesdng uesiinnisadsassdodwaides wa
(3) Ensldmalulagnisdniiu (storage technology) Wuailoundananug wu Data Warehouse daniudoyavin
uwidadayarie q sauts MamsuniteyaluSiynaing uesmhsnuiiifedes diidesnuisvluedoasian]
firnuvainvansvessuangsie uazlivuiafiunnsiisty vilvianuanansalunisdamuasdnnisiumalulad
fauuansnafulumudmsnsuasSnquarasd saviarnuannsalumsfaminelulad faudunisiinelulad
wlisdianuunndnsfununistiou . safinnuamsowsssutssinualiine Ssdmatonsuanddounug
ofunariu wiazsinguuitnluafeavianiifvnanasarsuslafinsuandeunidatusasfuthe s
waluladdundududdnlunmsinaiuwesthiernuildnndy wastudmsivssansamlunsdafunng
wazithdanaifiiuazanmsadnlufedoys anudng q AUl wazasafumnudesnsvesld Jsanug
Wummiviuavegnaennan mamaluladuazuinnssuidueiestelumsuistiuuazuaniudouauilussdng
Prwatuayuuazduadulininnulussdnsaunsaunuvdunanivasunnuidetutasfunazinuduiusia
sy swiamsaireimusssunisuanitdsuayd wasihanuilulilunsufiioldnaenna aeandeadiv
WWIAAYBY Lai (2005, p. 250) na1vi Msldnmaluladatvayuegamngay aunsoRmuIInANAINITOVDY
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osdnslifiugedn ilelivadwslumsvihnuinUsslomigsanroasdng uazasnedasiuaidouns Rasula et al
(2012) fAnwiEes “The Impact of Knowledge Management on Organizational Performance” Nan13338Wuan
N153nn13ANNTInlaesunalulagansaume dwafneUszdnSninvedesAns Snwa Sardjono et al. (2020)
Anw1309 “Evaluation Model of Knowledge Management Systems Implementation Using Factor Analysis
and Regression Analysis at the Corporation” wuin tadefionvdwmasieusyansanveaninauriunisissuy
msdamsenudluld Wi Tnssaaiugrudumaluladasaumaiiiiome

5.2.5 osfdszneudl 5 “laseadsesdng” demiwiinesdusznavegsewing .602-728 Tnedauusiid
Atmtinannilan 3 Suduusn oud (1) SnsivusseuanisdanisardiisudusonssuaunisufiRauuss
atfuayuUsTfugmsmansvesesdns (2) insimusuleus Whvsne uagnagnsiferiunsdnnisanud fidenndesiu
Adovimd uavWusiaveseadnsliegetaau wae (3) wlewie Wy uaznagnsiinmun fnnudaiou uay
wanmsfiduimesyaanndeluesing aidesnuitrluedoavianiisnan 176 Uitn wvidinihou
$1uau 64,914 au Tulsuiensuimsgsiafidudass Wunduudmeulnauilnaselngvessemalng el
Tnssadauas Tausssufiuandnaiy Gaiadefuasdodidnlunsuims Tnsdefveansiivisn luadeuasmingu
$runuann iliAnnamanvatglunisigsie uwiaznauuidniinsimumdeuts Wiy waznagndlieatu
msdnnsnug fiaenrdostuidrim uasiushivvesesdnsliosnsdnau AelmAanisudedy dilunazuaniedoavinng
lmAnAuadesin eberonsuisiuedadudase dauadowhn danudandgu wdousumaudsunag
msuimsnulidudounariinisindeus daussmiiouanivdsuanay msldeutemde wasluiiuine
Tifuaudn Snifasusudendnn fnsdamsnnud Tnsaundndesdoudviefnummanuiannisuszau Aneusy
visoduuunuIN wsezlianansaduaisnanuifoundsld mszlifinnsdaiu viesusunnuiliieliuinig
au1dn Fdlddesndnfsnisdrdennuduiodoys mnelidnsduiunsle q Aassilianuuiedoyamdniu
gndmfiuliednadusyuy aenandosiunuifinves Marquardt (1996) na1nin esdnsmsilaseaireiidnuay
Aaeen Tanenistsdutymlinnauiuly msderudye ldarsiuniseuay Limsiinszuiumsianuiiendeu
fu sheil iileldadensdeiuruuasmahausufuduii wesdmhonuiisuiaveulunmstmunanuiiiesdng
dioansld uanandl devimissdnsmstmmalilidany Wendndilinsufofeu  sjsdiimaneiieatu Tdovd
Armsnanmsiidumvesyaansluesdinsg teadiAnnssousutasyniuiugavane ajuimsdesiinnny
annsalumsiiAszsianmwndes (environmental scanning) a1unsaAIAAzLL MIUABULAwBIEN IAdDY
fansynusiessdns tioosdnsaglitimatmunmuiodiiamsadeusliiuiy madsuulasing v Foadl
NSAVUANSENS (strategy) Lﬁla’aﬁ’umﬁmﬂﬁmmﬁiﬁﬁﬁ’mL’«au A0ARARIAUNWITEYEY Dehghani and Kamalzadeh
(2016) FnwiSes “The Study of Effective Factors in the Implementation of Knowledge Management: A Case
Study of Hormozgan Steel Company” i’mqﬂizmﬁﬁaﬁﬂmﬁﬁaﬁﬁﬂ33?{%’%&4@1%159%’1Lﬁumﬁmmsmmif
FafimudfaniiuiuTansssa Tasase wasmelulad wut Tasednesdnsduaiuaniulssnounsdnns
ANUIIRan NG

5.3 wan1sUszdiuesdusznaumsianseudvesuinluedoanian aunsn efusenalddal

53.1 Enseanainnvig Ussiliuanumangaud esdusenaunsinnisanuiuseneume 5 asduseneu
fg (1) NszUIUNTIANSANNS (2) nsiseus (3) aussaug (4) wmalulad uag (5) 1T9a3190909ANS dAUmsgEy
uazgnAeadmqud auysaiasuiou feldugaBuiudd Wensysanns Tmnzaudunmshlulituesdng fnss
Aandlldlidelausuuzin msdansnriaslilinad yneadnsiinisuaniudeunmd (knowledge sharing) ity
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Best Practice fiUszaumudsa msdansanuddesiiimneiidniou dosadaussoimeuas Tausssunsous
luesdng washanudwmandululiuennseu Snita msmuiyeansmsBuiusnisdadondivinulussdng
TifanauiRnindouasianils Weldliduilymlunmsiaumaussousvesyeains sililesan ssusznaums
Fansenudiie 5 asdUszney iTeldmumunsrdunrziuunfanisianiseind uasdunieeiBednduivsuay
FUiTRnhARTestunsdanisaufifeatuanin Jgmuasuuimensdnnisenuivesuinluiedoamiang
wazihdoyaunsrsnguiudslundazesdusznaunazdangusiuuslunsazesdusznounmsdnnisanug Mvanzay
dsuuirluedeaniinng esdusznoufindnisdimumzauiunisiansenuiuesuivlunioaniani Sniis
psAnINE L maIRLsTTILArUTIIINMANS G susluesdng iewannanssouglunsiey feaonadeiu
nedpes ased Tndngnunuusd uasiwfing vhauas (2558) Anwides sUuuUNsIANIsALFITedanty
nan1sAnuladeiivill KM Usvauanudise &l (1) fausssusasngfinssuvesauluesdns: avlussdnssesd
nAAiAlunsuUstiumne washauififogundugnlunisdosenmnuivesnuiulmisoly ssdnsiesded
fausssunsluisanulinadodolawaslhifesity nsnludvbuagenufavesdsueilunnssduuiiu
yaansazdUasinm nedeufansaiatuldtunndes wiuddddudefanaraluein (2) fuuaznisads
nagnd: fuimssziugeiesiianuidelunuaivesnuuazanuiidluesdng Wladnurvesdgmuasiussia
19399An3 duaTuuazatiuayunnuduiioonnludusing q WiAetu dumuss@agnszuaumahauiifudann
mionunely Wi adufsulunsuiusasteus fuusiiemdunsiannszuumsdnnisaug
aelu Managnslumsdmhszuunisinnisesdmiuiflazdszaunadugys (3) Tecnology: AundonvesgUnsal
viuasisveanaluladflanunsaatiuayumsvhauuasnisBoul vesruluesdnsld nsadsgrudoyauazmsdnnis
JPUUTIUTRYA

5.3.2 anuduldldlunisthesdusznounisdnnisaudluusuld dvsenandnvinu wivindany
DUl Tnefumsi@enlesesdannuiannuszaunisal amnuanansauazdnenmvssynainsuazlsidatsniug
wazianusluaaaduiinanssaus (competency) nssnandldliteiauouuzin winslussdnsanunsn
Aumanud Mnuvassing o mnane liiesduanuiiinedesiunsufifnuasifsrdesiunsu o
faunszuumalulafansauna grudeyarns q eidulsslomivastiglumsdnaula Snitilassasramnasdns
dosdimudangu  iieduaiuliAnuianssuuasnsudstiuinmssrinmiinny  duasufonssunsluuiunuas
msfeasiasdnsldognsdasy uenanismuaulouns Wimne uasnagnsiAvaiunisinmanud irenedos
fuiderien] waziushavesesdnsliiodnddnay aenndeaiunaifovres Hamid (2008) Anwides “Identifying
Knowledge and Creating Knowledgeable Employees” Namﬁﬁﬂaqﬂlﬁdﬂ anﬂiimﬁigqmmiﬁuaﬂmﬁﬂi ey
nsuanasuenusliduninensvesesdnsfianansathluldimundadus wagnszuiunmsudndmivesdns
Felsananmsseananes wionsUsean TusgninsmsufRcnuvesngumdnau wazannsdeansveaniinau
vidonsanemennmiinnuiivszaunisal Juandliifiuin mavauninensuyydausalsinsaduayunagns
Msdamsanuiuesesdnsle wazadrausegdlalumsuaimnainud omnuogsenuedesdns wazaenadosiy
N Iere93T89es Neoyini and Cilliers (2020) Anwii3es “Factors that Influence Knowledse Management
Systems to Improve Knowledge Transfer in Local Government: A Case Study of Buffalo City Metropolitan
Municipality, Eastern Cape, South Africa” wu31 msundayminisanenenaiiu KM azdesaennaesiunagns
¥9309AnT nagns KM egrafumenisdedliumsiamuiuazaeandesiunagnivesesdnsiiiolviuilainguivis
syiugedavhuazustiuunud miuideimivesnmsiiovenruiesnasielios uazaenndosivaAdeves Yueds
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wala (2562) WUl NMsUTEEIUIULUUAINNTEUIUNINNTIANTTANI NI aNdmTUT1519n155 5N 5T
v = & v L%
dunsasan danudululaeglusyivunn

5.3.3 anudulsylovd dnsananaiiiui esruszneunisianisanus Susslevidensdns lngly
szuuwalulagasaunalun1sdnnisnaug nseuun1sdnnisneg wemauibnl Wunsiseusnasndia
= = vt @ o a Yy oA A ° v Ao S A a o &
dmsuaniudguanuigsiuiasiu waynsSeudituiiy dnsmvuadvilin®ia defnnunaniudisaveadmaneg
N53AN13ANNSTULAREINENUYRIDIANT TeaonATOITUNITEUDY MTA INENONWIUWY UAZWAINT WITHaS
(2558) Anwaises JUwUUNMIIANISANNINUITEdman Ty nansfnuUadeivinld KM Uszauaudusa el
nsinnakazn1sullly: daviszuumsinauuaziananisinnisaius wazuselevdainnisinluldiieasne
wsatuindeulvinulussdnslianunsemeesnGeui  waresnildrunlunsaieguanusliintusgieiaiiles
wardenARoeiUIAIToves Yueds wiile (2562) wud Msussliuguluumanszuiunsn1sinnsanusivangay
dusutnswsnsgsnsdinaudenisasge Senududsslenieglusedunin

6. Yatauauuglun1side
6.1 valauauugmuulyuy
6.1.1 HUINST0909ANSHBIIAIUAIAYAUNITINNITAIINF ABIEINITD YTUINIINITUIMITIANS
fumsdnnmsarulidududentuy Taglierh medaneanudidudenesnnelamnents feil mseiims
\ugfunumdndglunisdausty afuayutazaiausegddalunsfiasiinmsdanisanuundueiedielunns
fianesdns fuimemsinsantdesumuildanmsinuitonSiilusmuaulouglunmsdnmsemiuivesosdng
InginsanlusgaziBenvesusazasiuszneu 5 asdusznau e (1) nszuiumsdanisanug (2) nsBeus (3) aussous
(@) welulall uay (5) lassaesdng wagfinnsumhosussneuiinzauuazaenadosiuuiunvesaadnsluuszend
Telunsufumla
6.1.2 asFnsmstinarmunlonts uazununsindegudnaninsdanmsemuifiduszuy Weflazii
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msnszae/msutstiuanag waznsaieenudlniegiaduszuu Tagldsyuvansaumanazuinnssy Avuadie
u,a.;",Lﬁyam'amifi’]’ﬂmimmﬁmaw%’ﬂum%
6.2 Tatauanuziunainllly

1Y

6.2.1 Filneusuliinrmg anudilafeafunisdnnisaug (V) uavhmihay Welmfuanud ey
wazi lUUA TR luMUI8911081993994

6.2.2 msiinsuaniasususeuinminsnw/quinasiisudunsdanisanug (KM) sulszau
AwdSatumhsnu/auindslildsndums Weliinusegls

6.2.3 padnsnsaisfiviidsasilfanutiemdonieldmuusii lunisdudusudiu nisdans
A3 (KM) unuiiiimssdunussnsdansaruiliduuds

6.2.4 ad1smnudila FomsUsrrduiudizeinisinnisanuiesisaiadaazseiies uaznisaing
spuumsaumATisaromsiansenSuasLaniUAsuEsug

6.2.5 yYamsnsuaniUasuBeuiiilian haasyaanmnsgiuamnsadfield aduayusulssan
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