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Abstract

The objectives of this study were (1) To study differences of demographic
factors influence Thai passengers’ decision making to use between Thai Airways and Thai Air
Asia. (2) To study differences of service marketing mix 7Ps factors influence Thai passengers’
decision to use between Thai Airways and Thai Air Asia

Research findings were Thai Passengers, using Thai Air Asia, showed that
(1) Factors of gender, age, education level, occupation, marital status, and personal
income toward Thai passengers’ decision making to use between Thai Airways and
Thai Air Asia, were not different. (2) Factors of product and service, price, place, and
physical environment influences Thai passengers’ decision making to use between
Thai Airways and Thai Air Asia. And Thai Passengers, using Thai Airways, showed that
(1) Factors of gender, age, and personal income, that influence Thai passengers’
decision making to use between Thai Airways and Thai Air Asia, were not different.
(2) Factors of product and service, price, place, and physical environment influences Thai

passengers’ decision making to use between Thai Airways and Thai Air Asia.
Keywords: Service Marketing Mix 7Ps; Decision Making; Airline
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