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Abstract

The filing of a complaint is one of the rights of the people to express their grievances at the
performance of duties of a government agency or unfair treatment from government officials including
requests for state agencies to help, heal or alleviate suffering. These rights are recognized in Section 41
(2) of the Constitution of the Kingdom of Thailand, B.E. 2560. Therefore, the study of legal measures that
can be used as a mechanism In the practice of handling complaints of officials especially the Office of the
Permanent Secretary, the Prime Minister’s Office as a center for receiving complaints from the government,
will be an important mechanism to raise and increase the efficiency of complaint handling for the benefit
of the people in filing complaints according to the rights stipulated in the constitution.

The study found that the Rules of the Office of the Prime Minister on Handling Complaints B.E. 2552
still creates legal problems. These include the definition of officers involved in the handling of complaints;
type, designation, priority and conditions for notifying and responding to complaints. Authority to consider
petition, including the diagnosis of the use of temporary means to alleviate suffering which, in some cases,
may lack complete provisions and, in some cases, it may have already been stipulated but there is no
mechanism to enforce it in practice. This may result in unclear and inconsistent operational guidelines for
the relevant staff. This will affect the process of handling complaints as a whole.

Therefore, it would be expedient to revise the Rules to ensure completeness that can be enforced

in the process of handling complaints effectively in the future.
Keywords: Legal Measures; Handling Complaints; The Rules of the Office of the Prime Minister
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