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Abstract

Small and Medium Enterprises (SMEs) are one of the types of business entity which are indispensable
for Thai economy and its economic growth. In order that Small and Medium Enterprises can operate their
business effectively, it is crucial that, they can make comprehensively use of personal data of their customer,
especially for the purpose of improving their marketing strategy. However, Small and Medium Enterprises
are responsible for compliance to rules and regulations concerning data protection. These three issues are
required for those who run Small and Medium Enterprises;

Firstly, principles of processing personal data prescribed in Personal Data Protection Act B.E. 2562,
including material, personal and territorial scope of Personal Data Protection Act B.E. 2562 and its
fundamentals.

Secondly, legal bases for data processing, including consent of data subject, necessity for the
performance of contract, necessity for compliance with a legal obligation, necessity in order to protect the
vital interests, necessity for the performance of a task carried out in the public interest or in the exercise of
official authority, legitimate Interest of data processor or third parties and processing of personal data for
archiving purposes in the public interest, scientific or historical research purposes or statistical purposes.

Thirdly, rights of data subject, including right to withdraw consent, right to be informed, right of
rectification, right to erasure, right to restriction, right to data portability, right to object, and rights related
to automated decision-making.

This research aims to examine the use of a qualitative data analysis technique, the documentary
method, in the development of knowledge into the handbook of data protection Small and Medium
Enterprises and checklist for data protection practitioners in clear and easy language to make sure that these

organizations can comply with rules and regulations concerning data protection.
Keywords: Personal Data; Disclosure of Personal Data; Small and Medium Enterprises
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