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Abstract

This research aims to (1) study the personal factors of Thai and foreign tourists affecting their
attitudes towards buying decision-making behavior factors for spa product. (2) study the current situation
of buying decision-making behavior in developing spa product entrepreneurship towards Thailand 4.0
strategy. and (3) create a model of buying decision-making in developing spa product entrepreneurship towards
Thailand 4.0 strategy. This research employs the mixed method comprised of qualitative and quantitative.
The qualitative method uses purposive sampling, of 21 key informants. The data obtained from the
qualitative research were used to create a questionnaire to collect statistical data by multiple
classification analysis. The researchers determined the sample size to be used to represent the population
by using the G*Power program. The qualitative research instruments are an in-depth derived interview and
a close ended questionnaire and the quantitative research instrument is a questionnaire from the
consensus of key informants according to the qualitative research using Delphi technique as a review
questionnaire, which was comprised of 305 samples. The finding revealed that the results of hypothesis testing
shows that personal factors included gender, nationality, age, educational level, the reference sources and
participants traveling to Phra Nakhon Si Ayutthaya Province effecting on the attitudes on behavioral factors in
purchasing spa products of the model of buying decision-making behavior in developing spa product
entrepreneurship towards Thailand 4.0 strategy. The results of hypothesis testing shows that the motivated buying
decision-making behavior for spa product all 6 factors are composed of local identity factors, usability
factors, souvenir buying factors, re-purchase factors, the information from reliable sources factors, and the

interpersonal of the entrepreneur or salesperson factors are in the same direction based on the hypothesis.

Keywords: Buying Decision-Making Behavior; Entrepreneurship; Spa Product
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