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Abstract

In this thesis, the researcher examines (1) the burnout syndrome, resilience, perceived
organizational support, and quality of working life of personnel at a commercial bank;
compares (2) the burnout syndrome of the personnel under study classified by the personal
factors of gender, age, and performance characteristics; and investigates (3) the relationships
between the resilience, perceived organizational support, quality of working life and burnout
syndrome of the personnel under investigation.

The sample population consisted of 205 operational personnel at branches in
Bangkok Metropolis and Nonthaburi. The research instruments were a burnout syndrome
scale, a resilience scale, a perceived organizational support scale, and a quality of working
life scale. Findings are as follows:

1. The personnel under study who differed in gender, age, and performance
characteristics exhibited no differences in their burnout syndrome which was not in
consonance with the set hypothesis.

2. Resilience, perceived organizational support, and quality of working life negatively
correlated with burnout syndrome of the personnel under investigation at the statistically
significant level of .05 which was in consonance with the set hypothesis. The correlation
coefficients were -.208, -.387, and -.372.

Keywords: Resilience; Perceived Organizational Support; Quality of Working Life
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