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Abstract

In this thesis, the researcher examines (1) the quality of working life of academic
support personnel at Ramkhamhaeng University (RU); and compares (2) the quality of working
life of the personnel under study classified by gender, age, education level, status, monthly
income, types of personnel, and period of employment.

The research population consisted of 260 RU academic support personnel. The
sample size based on the table of Krejcie and Morgan at the reliability of 95 percent and an
error of 5 percent consisted of 200 subjects using the technique of simple random samplins.

The research instruments were a five-rating scale questionnaire with the reliability of .96
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and an interview form. The statistics used in data analysis were frequency (f), percentage
(%), mean (M), and standard deviation (SD). The techniques of t test and one-way analysis
of variance (ANOVA) were also employed.

Findings are as follows:

1. The quality of working life of the personnel under study overall and in the aspects
of social acceptance; welfare; and safe environment and health promotion found to be at a
high level. The aspects of potential development opportunities and operators’ capabilities;
security and advancement; and fair and sufficient compensation were at a moderate level.

2. The comparison of the quality of working life of the personnel under investigation
classified by gender, age, education level, status, monthly income, types of personnel, and
period of employment found that the personnel who differed in age and status exhibited
differences at the statistically significant level of .05.

Recommendations:

In the aspect of fair and sufficient compensation, the organization should increase
compensation to an appropriate level.

In the aspect of security and advancement, the organization should foster security
for personnel.

In the aspect of potential development opportunities and operators’ capabilities,
the organization should support personnel to attend training and seminars or have study

trips in order to increase knowledge and capabilities.
Keywords: Quality of Working Life; Support Personnel; Ramkhamhaeng University
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1. Juanufeaiuaiafinisiieaisnnuiuasdinunm@innisinnuda
2. Wumanudefugivimisazanmiindeniiodaasuguamlunisviay

M54 1
HANTSUSEUTEUA IUARITUARIN T INN I N3elfiny) YesypaInsatgaivauluumInetay
SIAMAS TUUNAIND Y

WaIAULUTUTIU ) df MS F Sig.

ATUNANDUWIUTEATTIULALNEIND

J¥NINaNaY 3.028 5 606 1.452 207
melungu 80.886 194 417
53 83.914 199

ANUAINUIUAILALAIINAINLN

FENINNGY 4.518 5 .904 2561 .029
melungu 68.456 194 353
epH 72974 199

mulenainnnfngnmuazatanInvesuiiRny

JENINNGY 2.635 5 527 1646 .150
melungu 62110 194 320
T3 64.746 199

AUATARANTS
JENINaNgu 9.688 5 1938 3528 .004
elungu 106.545 194 549
epH 116.233 199

ANUNNSERUSUINNEIAL

FENINNGY 2.980 5 569 1.055 .387
melungy 109.554 194 565
e 112,534 199
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A1514 1 (99)

WaIANLUTUTIY ) df MS F Sig.

AUALINADULATALATUFUNN

FENINNGY 9.677 5 1935 3390 .006
aelungy 110755 194 571
53 20432 199

AINTU
JENInaNgu 3.377 5 675 2347 .043
melungu 55817 194  .288
epH 59.194 199

*p < .05

NAITN 1 WU AUANTIANTTINU NN vesyamnTaeaiuayuluu e de
FIMAMM N1 TAUNINTIANITYINOURANANTY Tunmsin MuautuaasaIy
A MUEIERANTS MUaIndeuNUaonfELaaLaSgUNN

A3 2
HANTITIUTIIUAIUUANA AN INTINNITYINIU nTalfiny) vavsypaInsargatuayuly
URTININITINAIAS TIUANINTIUNIN

WaIANNLUTUTIU SS df MS F Sig.

a A =

PUNANBULNUNEATTTULAZLNEINE

)

J¥Ninanau 2.054 4 513 1.223 .302
melungu 81.860 195 420
53 83914 199

ANUALIUAILALANUAIINTN

JENINNGY 3.193 4 798 2231 067
nelungy 69.781 195 358
53 72974 199
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1514 2 (919)

WaIANLUTUTIY ) df MS F Sig.

mulenainnnfngninuasaNLansavesEufdRnu

JENINaNgu 3.569 4 892 2844 025
melungu 61177 195 314
53 64.706 199

AU TARANTS
JEMINNGY 7.869 4 1967 3540 .008*
nelungy 108364 195 556  .549
53 116233 199 199

ANUNISLBUSUINNAIAY

FENINNGY 7.633 4 1908 3547 008
nelungy 112.464 197 571
52 112534 199 199

AudsnaeuaenduwarduaSLAUN N

J¥NINaNaY 9.090 4 2272 3980 .004
melungy 111342 195 571
eRH 120432 199

ANINTFIU
FENMINNGY 4.813 4 1203 4315 002
aelungy 54381 195 279
53 59 194 199

*p < .05

INENTN 2 WU AUAINTINNITIU NSelfiny vesyaansangatuayuluuiIng sy
iU Astaanuninenaiy faanm@innisvauuansaiy luamsa sulemaianndnenin
wazAMEINIvRIURTRY fuaTaRms funissensundsau Audandeniivasniouas
dasuaunImn
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Bosdudvanunlumiios 6 Sudu dail Sufuusnde Fruniseeniuaindsay sesasunde
fuataiinng Sudu 3 Ae dudunedeouiivasafulazduaiugunm Sufu 4 e dulena
WarndneaimuazanuamnsavesuiiRnu wazdusu 5 Ao suanuiunsazamiiom
LardusugavnefuNanULNLgRsTIILAZLTIB e

2. Nan1sTULgUANAINTIANTTINUYesYAaINsangatu U INeNdu T AU
FUNANN WA 918 SEAUNSANY anunn seldrariau Ussianyeains seeenanufinan

2.1 AMAMTINNTINNUVBIUAIINTANEATUlUIMINENSYTIUAILIG FILUNAY D1

a01unn fnanmAinnsiany uanssiuisesulivddymisadansesu 05

N159AUTENaN1TINY
1. AuAMAINsviuvesyAansaeaiuayuluivInedesuaus lunmsiegly

siuann definnsanidunedu wui eglussiunnn 3 du uazegluszduuiunans 3 du lng
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duatainig Sudu 3 Ao sufunedouiaeafouarduaiuaunim susu 4 Ao dulenaiamn
Fuamuazanuansavesuiiinu sufu 5 Ae sunrmsiuasazauim wagdudy
anvhesuRanaULUTgAsTILaT e

1.1 sunsgeusuandsay Iaunnddnlagn nsinegluseiuiin wan153de wuih
yaansargatuayuluumInedesumwmiinan nginnisinanulunmsin aunseeusy
Mndsan aglusziuinn idenaidumazesinisldnandndindifinusssuddng satilataing
Aduusegdle v‘l’ﬂﬁqﬂaﬂﬂ'ﬂfhﬂ’Jﬂuifm1mmm'ﬁﬂW@ummmaaiamg\iﬁwmmﬁmiagjmaamnm
Femonndastunuideves sund Useneuna (2562) AnwiBes “Aanm@ianisyinnuvesynains
aeatiuayuuviendeonvy TuansamnsynuasiazUiuama” fuarnfsideduiugi
Feemogfluseiuinn wavasandosiuauidoves nedfn 3052 (2559) AnwniFes pammFinns
vaaramNsaaeenIsYeus I dInIUANSENgR Saniaaynssins sudnuas
swiliduuselomisiodinn fe fuiifigaunmdingaan

1.2 suartadnig Iaaunm@inlagnmegiuseiuinn nansidenudn yransaneatiuayy
TuuAnerdorwiunsdqunm@ianshalunmey Suatains  oglussduan siden
Humszyransiuduamgaindeulszddiineifios SataRnaduussgdaivilinuesinduny
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1.3 sudanndeniivaoafonazduaiuguan Saunmdinlasnimeglusziuann
HAN1TIT8 WU yAansavatvayuluunInedes A wsinanmainnisvienuluninsy
Fudanndoniivasnfonarduaiuguam eglussduan el oradumseTagaunsaiday
vhuasouazdannmliviiinnadedegun Seenadeatunuidoves uns daumwse (2560) fnw
303 g T INNIYaYRaNLNIILUIEN YAy AU e 1A WUt Suanmindeuiie
asdasnadie Seliaenndoafuuvasunuideduaual fudunadeuiivaonfouazduaiuguam
1.4 snulanaiaudngninuazannuaunsavesuiina daunmddnlagninsiy
agluszduiiunany wans3denud yaansanvaduayuluumIng qe A uralnun g in
nsviulunnsia dulenmaimundngnmuazanuansavesuiinu eglusyiuliunas
ftlenadumszauiiyaanslisuinseuiulinssiuarudmimannsafiGeun ufagldldmnm
awnsanaziinwelunisujifnuediadunuannse Jldnevausslusulanialuniswamun
fnenm Bsaonndesiuauiseves fulan 1nfl (2560) Anwni3es ganmdInnIsieILYese1915d
daouludiinuninendes iy wui defimsandusiefumui aunmdinnsyinuvesenansd
uwAnendesdy Besdduaiadonnunniumides fe sunsihausufuwazanuduiussy
yanadu fulemarnmi wagmsiannsuwesnuniiuadlunuaziuAnouLn LA IEEU
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