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Abstract

In this thesis, the researcher has two objectives: to study the market structure
of non-life insurance in Thailand and to measure the operational efficiency of non-life
insurance companies in Thailand.

The analysis was conducted from 2010 to 2018. The descriptive analysis technique
and concentration ratio (CR) were employed to analyze the market structure of non-life
insurance in Thailand. The technique of data envelopment analysis (DEA) was used to
measure the operational efficiency of non-life insurance companies in Thailand.

Findings showed that the average concentration ratio in the aspects of premium
and asset exhibited a tendency to increase. This reflected that the market structure of
non-life insurance in Thailand was very much oligopoly. The operational efficiency of non-life
insurance companies found an average efficiency score to increase from 0.83 in 2010 to 0.92
in 2018. This means that the operational efficiency of non-life insurance companies was at

a high level and exhibited an increase at all times.

Keywords: Non-Life Insurance Companies; DEA; Industrial Concentration
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2550 puddU vauzienamEUsEAns i uduuueanguuTEnliniunsiuuse fuseussiam
saoudiade 10 Yogsening 04532 - 1 uazanufivszansnmlagauveanguuintu 0.5387 way
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ATRUUUTEANSAMEIBLLINIY output efficiency scores AefindnnismanAzuuuUsEATEAWT
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AU 18015
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L NP, PR N -
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