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Abstract

The outbreak of COVID-19 is an emerging epidemic with infections spreading to
people in different areas around the world. The government has attempted to determine
a policy to cope with this crisis. However, the policy in use is to buy time. It has led to
other problems that need to be solved. It is seen as a wicked problem. Wicked problems
have many characteristics. They do not have a definitive formulation. They do not have a
“stopping rule”. There is uniqueness in every wicked problem. There are no clear solutions.
Usually problems cannot be solved. They can be partly solved only until all resources run
out. They tend to be the beginning of other problems. The problem of COVID-19 crisis is a
difficult problem that can be viewed as a symptom of another problem. There will be an
end to the problem but it will need time. The problem of COVID-19 crisis is not a wicked
problem. However, it is calling for real wicked problems to identify themselves in more

obvious manners.
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